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“STRUCTURED FOR SUCCESS”
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ABOUT US

KEMOS is a leading facilities management company, situated in the heart of Dubai,
UAE, with a strong reputation for delivering an outstanding service in Integrated
Facilities Management and Technical Services UAE wide.

An Emirati owned company, formed in 2008, from humble beginnings, KEMOS has gone

from strength to strength growing a wide range of facilities management services to
suit the ever-evolving and diverse client base.

FOUNDER'S MESSAGE

The idea for KEMOS Facilities Management came about in 2008 during my

quest to provide reliable and efficient facility management services in the

UAE. | truly believe that every business should be focused on what will benefit

the customer and this is why | am personally committed perfecting our
services and encouraging innovation within the team and our clients. It's that attention
to a personalised service that has grown KEMOS from a small organisation to a national
corporation. We manage facilities and premises UAE wide, yet | still make it my mission
to provide unparalleled customer service to our supporting patrons.

KEMOS Facilities Management stands firm in its values. Integrity, honesty, excellence
and mutual respect drive us forward and will continue to define our organization.
Through our rapid success, we've been able to continually increase our team in number
and expertise and serve more customers since our humble beginnings. It makes me
proud how versatile our capabilities are; our team can serve small, medium and large
sized projects in the UAE.

Finally, I'd like to personally thank you for taking the time to explore KEMOS's services
and all that we stand for. We're proud of our achievements but what keeps us going is
our overwhelmingly positive client feedback.

Mr Mohammed Al-Khayat
Chaiman - KEMOS Facilities Management.




OUR VISION:

Our Vision is to become the Integrated Facility Management company of choice in the
region; structured for success, we maintain, manage, reduce cost and allocate resourc-
es efficiently for your Assets with a sustainable approach.

OUR MISSION:

@ Consolidation, centralisation and @ An innovative team of highly

maintenance of facilities to reduce trained and skilled professionals
costs. who's motto is "Safety First."

@ Provide plans for end-to-end service @ An environmentally aware and
delivery by providing on-demand responsible team you can entrust
solutions for our clients. for today and the future

@ Provide a premier service that is @ To provide a tailor-made solution
structured for success. for small to large scale projects

@ Solutions for Commercial, Retail and
Residential projects and timely, accurate
and effective communication to all
stakeholders.

OUR VALUES:

Our people are at the frontline of our priority and together we created values that are
built to outperform in our role in the Facilities Management Industry.

PEOPLE
CENTERED

EXCELLENCE ACCOUNTABILITY INTEGRITY SOCIAL
& RELIABILITY & AGILITY RESPONSIBILITY
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WHY KEMOS FACILITIES MANAGEMENT?

We are thankful for the many sectors, businesses and organisations who trust and rely

on us to provide them with our wide range of facility management services that are

integral to their success.

® \We do and always aim to provide the
technical and maintenance options that
support your day to day business.

® We have a reliable and robust team operat-
ing throughout the UAE.

@® Our innovative and unique Service Delivery
Strategy means all of our clients get a 100%
personalised and tailor-made service to
meet their needs.

® Our no-obligation value-add services are

what keeps our client retention very high.

® We provide round the clock, fast and
efficient hard and soft services with the
highest standards.

@ Efficient and dedicated responsive com-
munication systems back all of KEMOS's
services.

® With our service experience, we focus on
delivering scalable, innovative, and
value for money solutions in single, mul-
tiple and integrated models.

@® KEMOS is a 'Safe Contractors' and is I1SO
and OHSAS certified and our practices
and insurances, enable us to work in the
most challenging environments.

® We plan and look for every opportunity
to prolong the lifeline of your property
or investment.




OUR TEAM

Our management team is our core team and where innovation and solutions to improving
our technical services is managed and encouraged.

Mr Mohammed Al Khayat — Chairman Mr Ranvijay Singh - CEO

We have a strong team of experienced professionals with extensive skills in facilities
management. As a passionate team, our quality of work shows our commitment to
meeting and exceeding the expectations for every project we are involved in big or
small. We have a winning combination of expertise, technical and industry knowledge,
passion for excellence and commitment, which shines through in everything we do.

® Project Manager ® Housekeeping Attendant
® Facility Engineers ® Concierge

® Foreman ® Stewards

@ Skilled Technicians MEP, HVAC ® Parking attendants

e Civil Works e Laundry attendants

Our Certifications:




SECTORS WE SERVE:

Residential & Communities

We offer flexibility in solutions to
maintain your premise and provide
tailor-made contracts and a promise
for a high-quality standard of work.

Commercial/Retail

A full facilities management service
include technical, staffing, fire safety,
lifts, facade cleaning, pest control
services, parking systems, as well as
general housekeeping.

Education

Within the education sector, our facilities
management services include general
maintenance, housekeeping services, planned
preventative maintenance, HK, security staffing,
fire and safety risk assessments as well as
energy management.

Leisure & Hospitality

Our clients within the leisure and hospital-
ity sectors require a range of soft services,
hard services, housekeeping, staffing,
specialized services.
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OUR SERVICES
HARD SERVICES

MECHANICAL SERVICES

We carry out general maintenance,
preventive maintenance, installation
of mechanical assets, attending to
reactive complaints & troubleshooting.

ELECTRICAL SERVICES

KEMOS specializes in risk audit through to
preventative electrical maintenance for your
premise. We maintain distribution boards,
control panels and low voltage (LV) panels,
capacitor banks as well as lighting systems.

PLUMBING SERVICES Ty

W dapt to suit th ds of LA ;
e can adapt to suit the needs of our _-f‘-_h IF”.:_E i‘?ffﬁz’///ﬁf/

clients, including upgrades and repairs, as e g LF
well as installations. We are the first port of _',' EL}—_ ettty i

call for the plumbing needs of our clients, e - iy
delivering an exceptional standard of L TN S
service. =

\

HVAC

We provide a wide range of services,
including the management of fresh air
handling units (FAHU), Air handling units
(AHU), Fan cooling units (FCU) and chillers
and heat exchangers. Our HVAC services are
available to both residential and commer-
cial properties.




SOFT SERVICES

Housekeeping Services

With advanced experience and knowledge in
deep cleaning residential and commercial
spaces, we will work with you to deliver to
your expectations.

If you need our cleaning services regularly,
we can adapt to suit your individual needs.

Premise Deep Cleaning

Our cleaning staff will be happy to provide a
cleaning service, both big or small, commercial
or residential. We understand the importance
of delivering a quality cleaning service, and we
can also respond to immediate adhoc cleaning
requirements or ongoing contractual ones.

CIVIL SERVICES

Building and Turnkey Projects

I ISR W D
We can provide complete fitouts and refur-
bishments, all types of flooring work,
bathroom fitouts, kitchen fitouts, carpentry
and joinery, decorative and simple ceiling
works, blockwork, tiling, painting and more.

Manpower Supply

We at KEMOS are prepared to provide staff to
work on your projects our team capacity
caters to small to large sized projects. We have
highly experienced and trained staff available
to cover a range of roles
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COLLABORATED SERVICES

Waste Management Solutions

We can take care of all waste management issues,
ensuring that these activities are carried out by
municipality-approved contractors in full compliance
with local legislation. We ensure that waste collection
areas are kept clean, and that waste is collected and
disposed of on a frequent basis to avoid any hazard or
disturbance to tenants and the community.

Pest Control Solutions

If you have pest control issues, we can provide
you with experienced, highly trained teams,
who will be happy to provide you with a full
pest control solutions service through our
qualified partners.

WATER FEATURE MAINTENANCE

The cleaning and maintenance services of water
features includes general mainte-nance, cleaning,
and filtration system maintenance for your water
features and swimming pools.

Fire Fighting and Fire Fighting
Maintenance

As part of our specialised collaborative
services provided by our partners, we offer a
range of services including firefighting
maintenance and a fire fighting service.

Lifts and Elevator
Maintenance

To ensure your building is maintained correctly,
we can also deliver a lift and elevator mainte-
nance service with our collaborative service
through our expert partners. The team of
engineers will ensure your lifts and elevators
are working to an optimum level throughout the
year.




SUSTAINABILITY

Safety and Quality Assurance

Our strength is in our people and their skills, and that is why training is at the core of

our success. Our management conducts audits for skills and safety knowledge within

the team while instilling the responsibility for sustainability in each of our team mem-
bers.

We take pride in having a robust health and safety policy, state of the art machinery,
tools and equipment. We also set reasonable yet challenging KPI's with a scoring
system to ensure an exceptional quality of technical services for our clients and a
happy and healthy team.

OUR BUSINESS AIM OF DELIVERING BUILDINGS OF EXCELLENT QUALITY
AND VALUE TO OUR CLIENTS ALIGNS WITH OUR SUSTAINABILITY PRIORITIES.

® We deliver staff training and development

® Our accident rates are low and we aim to become the Health and Safety leaders in
the industry.

We care for our clients and the environment; we look for opportunity to reduce
water and energy at every property.




SOME OF OUR CLIENTS

Ahmed Abdullah Al Moosa Real Estate

Al Moosa Owner Association Management Services
Al Mudeer Owner Association Management Services
Al Showaib Real Estate

Asteco Property Management

Concordia Integrated facilities Management

HOAM

ICICI Bank

Invest Group Overseas

Arady Developments

JLL

Kingfield Owner Association Management Services
Marriott

Millennium Place, Marina.

Select Group

Strata Global Group

Strategic Ventures Investments

Stratum Owners Association Management Services




CLIENT CASE STUDIES

Client 1
Building Type
No. of Floors
Scope of work

No. of Years

Client 2
Building Type
No. of Floors
Scope of work
No. of Years

Client 3
Building Type
No. of Floors
Scope of work
No. of Years

Client 4
Building Type
No. of Floors
Scope of work
No. of Years

Client5
Building Type
No. of Floors
Scope of work
No. of Years

Residential (Community)
Each Building G + 4 Floors + Roof Top
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Complete FM Services including Reception manning, MEP, Cleaning,

Security & Managing Specialized Service Providers
1year

Residential

P1, GF, P2, M, P3, 1, P4, 1D, 9 Floors& Roof Top

MEP, Cleaning & Managing Specialized Service Providers
Over 2 years

Residential

Tower 1 & 4, G+29 Floors & Roof Top

MEP, Cleaning & Managing Specialized Service Provider
Over 2 years

Residential & Commercial

B1, B2, B3, G, 32Levels, S1, S2, Roof floors & 5 Retail Shops
MEP

Over 8 years

Residential

B1, B2, B3, G, 32 Levels, S1, S2, Roof floors & 5 Retail Shops
MEP & Cleaning

Over 4 years
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KEMOS FACILITIES MANAGEMENT
ORGANISATIONAL CHART

OPERATION BUSINESS DEVELPOMENT HUMAN RESOURCE PROJECT COORDINATOR
|

|
OPERATION HEAD AMC OPERATION HEAD [ CALL CENTER ] [ ADMIN ] [ PROCUREMENT ] [ACCOUNTS ASSISTANT DRIVERS
PROJECT DIVISION
[ Incharge Foreman H Civil Team ] STORE KEEPER

AM Facility Electrical Facility Eng. Electrical Facility Eng. Electrical Facility Eng. HVAC/AC Facility Eng. HVAC/AC Facility Eng. Mechanical Facility Eng. Mechanical

FaC|I|ty Eng. Mechamcal] [ Technicians Technicians Technicians Technicians Technicians Technicians

Technicians

- HouseKeeping HouseKeeping HouseKeeping
Facility Eng. HVAC/AC Supervisor Supervisor Teamlleat e Project Coordinator
[ Technicians ] [ Cleaner ] [ Cleaner ] [ Cleaner ]

[ Receiptionist ] [ Security
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Professional License

rd

License Details [ 4wai )il Jualis

License No. 879143 dad h A
cilind) 3 5lal Cleasd L sa sl syl

Trade Name KEMOS FACILITIES MANAGEMENT SERVICES

Legal Type Sole Establishment A 58 A ye (i silall Jadd)

Expiry Date 12/02/2021 LAy (F TP Issue Date 13/02/2020 Jaa) F Ui

D&B D-U-N-S® N 0 (rallad) o301 Main License No 879143 a1 dad i 43

Register No. Sl Jawdi 3 DCCI No. A 2l) 4 guiae

— Share | Jawall Role / 4ill

License Members / il &yl

Nationality / As-sall

Name /[ a3

No.fuasill A8,

Est. Owner/ &l United Arab Emirates / LLall sl Blae teas 281181
:Lum_’,q Sl
MOHAMMED ABDULLA IBRAHIM AL
KHAYAT
License Activities / &tail duad )l LU
Facilities Management Services it 5 lal cilaad
Address / o'
Phone No Qi P.0. Box U (gdia
Fax No msld Parcel ID 346-611 dakidl] o8
Mobile No 971-55-2231086 & ala il 6 baall el o oy - Al Clasall e ge€ dlle 1207 K
Remarks / <ladll
Print Date  13/02/2020 13:09 el s Receipt No. 13467450 Juaiyl a8y

ol g e peanl (YLl 33) BIBY (I Fuct jl 48y Jua )l 68 il Lpncmtll Jilas 1 JA (g0 Ay jlall lins ) anas Y1 Sli€ay
Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to

receive payment voucher.

www.dubaided.gov.ae sl 550 ela p duad 1 8 5,0 5l UL dan Baal pal, alaBY1 Al 3500 (o a5 0 32 5 ln 5 Saadnn 435 581} Qi
Approved electronic document issued without signature by the Department of Economic Development. To verify the license kindly visit

www.dubaided.gov.ae
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Commercial License

License Details / duasyJl Juolds

License No. 14881 Q CQ dasyJl o8
61488 O \l_ )

*

P.F.s‘}g w;&@ouw oosass  ASsddl ol

Company Name KEMOS TECHNICAL SERVICES L.L.C Q Q/

&ee-e-@z& p b Ll Slasill posags Sl gl
Trade Name KEMOS TECHNICAL SERVICES L.L.C & ‘,\Kt
Legal Type Limited Liability Company(LLC) ?' Q‘}QQ/ 83930 ddgiuwn I3 desla)l JsiJi
Expiry Date 09/08/2020 clgtdl &, Qtssue Date 10/08/2008 Slsodl g
D&B D-U-N-S © No 851158076 N EY P Main License No. 614881 23l das I @3,
Register No. 1033226 Sl Jxudl 085 DCCI No. 173368 a8,2Jl dyguic

License Members / b3l

Share / o=l Role / dawll Nationality / dewizll Name / pwjl No./aiidl o,

blaJl panlyl dllsse sone 281181
MOHAMMED ABDULLA IBRAHIM AL
KHAYAT

Manager*/ g0 ab Emirates / &lyladl
L

License Activities / & il duas )l blis
| oSlaalls Gloll i 2> | laiiluog 4uSilSuos 8l Oilsall cuSys Jlacl | lgiiluoy <loall dxaiss d5aily CapSill dakisl Sy
| doleadl yolg> @@JI 0olenl uSy3 | sl xgSIl OluSyills Oolsysaill oLl | sleall Olaysasy dameall OlySyidlg Olsysail Lol
§luodl LJLA.CI\J-j o3l uSyig Byl Jlocl | darasll &blsdll g dalzall il CouSys | sioddl Jlacl | Sl puendl 485 Jlocl
Slall &leo | Lmanll SluSsilly Olygredl Jlocl | bilgaly Olusydl bl Jlacl | Gblaallg
Air-Conditioning, Ventilations & Air Filtration Systems Installation & Maintenance | Electromechanical Equipment Installation
and Maintenance | Building Cleaning Services | Sanitary Installation & Pipes Repairing | Electrical Fittings & Fixtures Services |
Swimming Pools Installation | Swimming Pools Maintenance | Interior Decoration | Plaster Works | False Ceiling & Light
Partitions Installation | Carpentry & Flooring Contracting | Painting Contracting | Floor and wall Tiling Works | Plumbing &

Sanitary Contracting | Building Maintenance

Address / olgisll

Phone No 971-4-3302696 NEEEY P.0. Box 391814 22 Bodino
Fax No 971-4-3302696 oS Parcel ID 346-611 d=ball o8,

Mobile No 971-55-2231986 i Al Sl gl - 5 - &l Olosill ogass llo 1207 e
Remarks / Wl

Print Date  18/08/2019 947 dcldall g, Receipt No. 13282467 Jlasdl @3,

28301 531 e Jguanl) (53Lasl/ 53) 6969 U] duasyll 08y Syl byl dpuad] J5luosll Sl iro dyladll eliasy syam o3 eliSey

Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to receive payment

www.dubaided.gov.ae @ sl 3,L ) sla  ad Hl1 8 52l 5l UL Asia daa) jal, 0ol Apatill 3 310 (e & 55 (g2 3yobia g Baaina Ay g i) A8

Approved electronic document issued without signature by the Department of Economic Development. To verify the license kindly visit
www.dubaided.gov.ae
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GOVERNMENT OF DUBAI
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DUBAI ECONOMY ')

Aniga Al

Professional License

License No.

Trade Name KEMOS CONCIERGE SERVICES

Legal Type Sole Establishment

Expiry Date 12/02/2021 Pl s
D&B D-U-N-S® N 0 rallati 28 )
Register No.

Share / sawaall Role / 4iall

sl Jawdl A8

Nationality / 4siall

License Details / 4ad i Jualis

879132 S gy

AL Y1y JUE lasal e e e Jadll syl

A0 5 A e ARl Jedl)

Issue Date 13/02/2020 Sl F
Main License No 879132 A1 dad 1 o8
DCCI No. 38 ) Ay guine

License Members / <ii_kY)
Name /[ ~31 No,fuasddl 28,

Est. Owner/ <l

Aoiad 54
Concierge Services
Phone No Oaiull
Fax No sl
Mobile No 071-55-2231086 ~  “osle i

Print Date  13/02/2020 1311 sl f s

United Arab Emirates /

LAl )l dblase dene 281181
Ly
MOHAMMED ABDULLA IBRAHIM AL
KHAYAT

License Activities / Liladll dad i Lk
Address / o\ gill
P.O. Box L (B ke
Parcel ID 346-611 dakil) o8

6o sl o s o T sl g lle 1207 i

Remarks / <)
Receipt No. 13467455 Juasyl 2

@l 3 Ll J peanll (L 53) BIBY ) dumi 31 a8 5 Jua 65 ppecail) Apucaill Jilua 1SS e By jlall eliead 5 aad oY) €y
Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to
receive payment voucher.

www.dubaided.gov.ae g sl 5545 el dad I 8 50 I QUL Gaia Tan) o, Gl aBY) el 5 100 (o a8 55 (92 B joln g Badtin iy S0 443,
Approved electronic document issued without signature by the Department of Economic Development. To verify the license kindly visit

www.dubaided.gov.ae



ACCREDITED

MSCB 124

CERTIFICATE ﬁ

CERTITICATIONS

This is to certify that the
Occupational Health & Safety Management System of

Kemos Technical Services LLC
1207, Sobha Sapphire, Business Bay, Dubai, UAE

has been found to comply with
OHSAS 18001:2007

This certificate is applicable to the following scope:

Sanitary Installation & Pipes Repairing, Electrical Fittings & Fixture Services, Swimming
Pool Installation & Maintenance, Interior Decoration, Plaster & Cladding Works, Partitions
& False Ceilings Contracting, Painting Contracting, Floor & Wall Tiling Works, Air
Conditioning, ventilations & Air Filtration Systems Installation & Maintenance,
Electromechanical Equipment Installation & Maintenance, Building Maintenance &
Cleaning Services, Carpentry & Flooring Contracting, Plumbing & Sanitary Contracting.

UIC Code MSCB-124-70401
Certificate No:: /-OSC201806007

Date of Initial Registration 11 June 2018
1%t Surveillance audit done on 12 July 2019
2" Surveillance audit on or before 11 May 2020
Certificate Expiry 10 June 2020
Recertification Due 10 June 2021
I
Authorized Signatory
BQC CERTIFICATIONS

Website : www.bqgccert.com, E-mail : info@bqccert.com

Accredited by International Accreditation Service

The validity of this certificate can be verified at www.bgccert.com or through info@bgccert.com.
This certificate is the property of BQC Certifications and must be returned on request. Accreditation
details are available with IAS, (International Accreditation Service) Inc. USA, at www.iasonline.org



ACCREDITED

CERTIFICATE ﬁ

CERTIFICATIONS
This is to certify that the

Environmental Management System of

Kemos Technical Services LLC
1207, Sobha Sapphire, Business Bay, Dubai, UAE

has been found to comply with
ISO 14001:2015

This certificate is applicable to the following scope:

Sanitary Installation & Pipes Repairing, Electrical Fittings & Fixture Services, Swimming
Pool Installation & Maintenance, Interior Decoration, Plaster & Cladding Works, Partitions
& False Ceilings Contracting, Painting Contracting, Floor & Wall Tiling Works, Air
Conditioning, ventilations & Air Filiration Systems Installation & Maintenance,
Electromechanical Equipment Installation & Maintenance, Building Maintenance &

Cleaning Services, Carpentry & Flooring Contracting, Plumbing & Sanitary Contracting.

UIC Code MSCB-124-70401
Certificate No:: [-ESC201806007

Date of Initial Registration 11 June 2018
1* Surveillance audit done on 12 Jdly 2019
2" Surveillance audit on or before 11 May 2020
Certificate Expiry 10 June 2020
Recertification Due 10 June 2021
|
S

Authorized Signatory
BQC CERTIFICATIONS

Website : www.bqccert.com, E-mail : info@bqgccert.com

Accredited by International Accreditation Service

The validity of this certificate can be verified at www.bgccert.com or through
info@bqccert.com. This certificate is the property of BQC Certifications and must be
returned on request. Accreditation details are available with IAS, (International
Accreditation Service) Inc. USA, at www.iasonline.org



ACCREDITED

MSCB 124

CERTIFICATE ﬁ

CERTITICATIONS

This is to certify that the
Quality Management System of

Kemos Technical Services LLC
1207, Sobha Sapphire, Business Bay, Dubai, UAE

has been found to comply with
ISO 9001:2015

This certificate is applicable to the following scope:

Sanitary Installation & Pipes Repairing, Electrical Fittings & Fixture Services, Swimming
Pool Installation & Maintenance, Interior Decoration, Plaster & Cladding Works, Partitions
& False Ceilings Contracting, Painting Contracting, Floor & Wall Tiling Works, Air
Conditioning, ventilations & Air Filtration Systems Installation & Maintenance,
Electromechanical Equipment Installation & Maintenance, Building Maintenance &

Cleaning Services, Carpentry & Flooring Contracting, Plumbing & Sanitary Contracting.

UIC Code MSCB-124-70401
Certificate No:: /-QSC201806026

Date of Initial Registration 11 June 2018
1% Surveillance audit done on 12 July 2019
2" Surveillance audit on or before 11 May 2020
Certificate Expiry 10 June 2020
Recertification Due 10 June 2021

\

{\" .

Authorized Signatory
BQC CERTIFICATIONS

Website : www.bqccert.com, E-mail : info@bgccert.com

Accredited by International Accreditation Service

The validity of this certificate can be verified at www.bqccert.com or through
info@bqccert.com. This certificate is the property of BQC Certifications and must be
returned on request. Accreditation details are available with IAS, (International
Accreditation Service) Inc. USA, at www.iasonline.org



CONTACT US

FACILITIES MANAGEMENT STRUCTURED FOR SUCCESS.




